ERP SYSTEMS CONSULTANT

About Us

Kiu means "Bridge" - a bridge that connects people and businesses together. We are a
social enterprise that is impacting small businesses today to make for a better
Cambodia tomorrow. We work with small and medium-sized businesses (SMEs) and
enable them to run their businesses more efficiently. When SMEs prosper, so do the
communities they come from. Kiu develops powerful technology tools to help
companies succeed. We will help you do the same with your career. In 2015, Kiu
pioneered the idea of a fully integrated, cloud-based business management platform
for the emerging markets, creating a whole new economy. Today, Kiu has helped over
25,000 companies and millions of careers grow like never before.

For more information, please visit our website at www.kiuglobal.com.

Your Role

Kiu Global is building a platform that offers simple, flexible, and affordable tools for
enterprises to manage their businesses and access credit. To go global faster, we are
looking for someone who is passionate about: financial technology, banking software,
and enterprise resource planning (ERP) software.

Our team focuses on helping businesses to digitally transform their processes and
delivering the best solutions to our customers so they can better manage their
businesses and be equipped with all the right tools to grow their businesses.

As you are building products for businesses of all different industries, you will be able
to learn more about how businesses operate in addition to being able to hone your
own industry knowledge and gain invaluable technical skills and experience to level up
your career.

Requirements
e Bachelor's Degree in Accounting, Business, IT, Finance, Human Resources or
equivalent;
® At least 1-2 years of working experience;
Excellent interpersonal skills and customer service abilities;
e Great communication in both English and Khmer language;
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Have a good knowledge of basic business processes and demonstrate strong
analytical abilities;

Enjoys challenges and able to meet targeted deadlines;

Be able to work well independently and as part of a small team;

Experience in using Accounting or ERP systems such as QuickBooks, Xero, SAP
or Oracle is a major plus;

Responsibilities

o Gather, analyze and document customer requirements;

e Provide regular technical support to our clients and help them to resolve issues;

e Log and track client issues using project management software;

e Work closely with our technical team and developers to create gap analyses and
quotations;

e Coordinate the testing and delivery of software updates to our clients;
Assist with the implementation, set-up and configuration of ERP systems to be
ready to use for clients;

e Train clients to ensure they know how to use our ERP systems;
Track and resolve software related issues to ensure client satisfaction.

Benefits

e Salary: USS500-1,000 (based on experience);

e 18 days of paid annual leave;

e Paid public holidays according to the statutory regulations;

e Training provided;

e Team building dinners, company trips, etc.;

e Friendly, start-up working environment with awesome colleagues;

Working time and location

e From Monday - Friday (8:00 AM — 5:00 PM)
o Kiu Cambodia Office — Phnom Penh, Cambodia
How to apply
All interested candidates, please send your CV in English to:
e Director - Mr. Dara Ouk
® Email: dara@kiuglobal.com

* Please note: We thank all applicants; however, only short-listed candidates will be

contacted for interviews.
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